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Executive Summary 
 
The latest ECC/Capita survey results suggest that relatively few HEIs are currently paying 
market premia or experiencing recruitment or retention problems for the roles included in the 
survey.  
 
The summary chart below shows the inter-quartile range of mid-point salaries paid by HEIs 
for the jobs included in the survey. The vertical bar shows the median mid-point salary level. 

 
 
The table on the next page includes the detailed figures used to compile the chart. Some 34 
HEIs participated in the survey and many are likely to employ more than one individual in 
some posts covered by the survey. The sample sizes (or counts) for data on salaries refer to 
the number of HEIs providing data for the post rather than the total number of posts. 
 
Some of the previous surveys of HEIs collected post holder salaries but recent salary 
surveys were simplified to collect details only of the salary ranges used. The mid-point of the 
salary range is used for the analyses of the data in this report, although there is also a 
separate analysis of pay ranges. 
  



 

Whole Sample Analysis 
 
 Mid-Point of Range Salaries (£pa) 

 
LQ Median Average UQ Count

(HEIs)

Catering Assistant £14,625 £15,187 £15,446 £16,161 20

Cook £16,965 £19,115 £18,464 £19,406 19

Catering Production Chef £19,406 £22,419 £23,619 £23,083 13

Sous Chef £20,562 £22,751 £22,487 £25,224 12

Executive Head Chef £27,539 £29,667 £31,364 £34,368 15

Catering Unit Manager £29,535 £34,806 £34,453 £42,265 16

Head of Catering Services £42,297 £51,085 £48,517 £52,942 15

Security Officer £16,898 £19,115 £18,727 £19,688 19

Security Manager £31,992 £34,572 £36,007 £42,820 22

Porter £15,358 £16,647 £16,904 £17,491 26

Library Assistant £16,694 £19,155 £18,867 £19,665 33

Senior Library Assistant £22,396 £22,778 £23,949 £26,748 26

Librarian £32,334 £34,367 £33,869 £35,318 25

Academic Subject Librarian £31,409 £34,396 £36,177 £42,233 27

Library Services Manager £41,136 £42,920 £45,625 £51,438 31

  
 
There is a more detailed analysis of the survey data by size of HEI (as measured by their 
annual income) in the data tables for individual jobs later in the report. 
 
Analysis of the data by type of HEI suggests that salaries are often higher in pre-1992 HEIs 
than in post-1992 HEIs, although the average income of the pre-1992 HEIs in the survey is 
much higher than that of the post-1992 HEIs so this may be a reflection of organisation size 
rather than type. 
 
There is often a correlation between the size of organisations and their salary levels, 
particularly for more senior management positions. 
 
It should be noted that the sample sizes for some posts, when analysed by HEI size and 
type, are small.  
 



 

HEI Type Analysis 
 

Pre-1992 HEIs Mid-Point of Range Salaries £ 

 LQ Median Average UQ HEIs

Catering Assistant … 15,096 15,245 … 8

Cook … 19,406 19,501 … 7

Catering Production Chef … 22,419 21,820 … 6

Sous Chef … 24,889 24,452 … 6

Executive Head Chef … 31,791 32,334 … 8

Catering Unit Manager … 38,775 38,545 … 6

Head of Catering Services … 53,272 52,101 … 7

Security Officer 16,898 19,260 18,866 20,376 10

Security Manager 33,262 34,602 35,813 42,895 10

Porter 15,203 15,362 16,019 16,544 11

Library Assistant 16,898 19,115 18,534 19,406 13

Senior Library Assistant 22,419 22,911 23,969 26,080 10

Librarian 33,262 34,843 34,411 35,405 10

Academic Subject Librarian 34,294 42,233 39,383 42,820 10

Library Services Manager 42,673 47,302 47,984 51,792 12

 
 

Note: Lower and upper quartile salary analysis is only provided where there is a sample of 10 
or more. Median and average (mean) salary analysis is provided for minimum samples of 4 
and 5 HEIs respectively. 
 
 

Post-1992 HEIs Mid-Point of Range Salaries £ 

 LQ Median Average UQ HEIs

Catering Assistant 14,709 15,187 15,581 16,207 12

Cook 16,835 18,193 17,860 19,125 12

Catering Production Chef … 22,084 25,161 … 7

Sous Chef … 20,767 20,523 … 6

Executive Head Chef … 28,755 30,257 … 7

Catering Unit Manager 28,598 30,748 31,997 35,601 10

Head of Catering Services … 46,379 45,380 … 8

Security Officer … 19,115 18,572 … 9

Security Manager 30,592 34,572 36,169 42,476 12

Porter 16,307 17,032 17,553 18,873 15

Library Assistant 16,647 19,265 19,084 19,928 20

Senior Library Assistant 21,448 22,778 23,936 26,832 16

Librarian 32,313 33,826 33,508 34,586 15

Academic Subject Librarian 29,200 33,826 34,291 40,605 17

Library Services Manager 38,918 42,657 44,135 51,085 19

 



 

Salary Ranges 
 
The survey collected details of the current pay ranges used by HEIs for the posts covered by 
the survey. 
 
We asked for details of the normal range minimum and maximum points, and the contribution 
pay maximum if the HEI had determined this. 
 
The table below summarises the median pay ranges based on the information provided. It 
should be noted that the compositions of the samples for the normal range maximum and the 
contribution pay maximum are different due to the fact that not all HEIs giving normal salary 
range details also provided contribution pay details. 
 
Summary Analysis of Median Pay Ranges 
 

 
Median Normal Range 

Minimum Salary £
Median Normal Range 

Maximum Salary £ 
Median Contribution 

Pay Maximum £

Catering Assistant £14,765 £15,356 £16,354

Cook £18,031 £20,198 £22,029

Catering Production Chef £20,781 £24,057 £25,513

Sous Chef £21,086 £24,416 £27,491

Executive Head Chef £27,066 £32,277 £37,394

Catering Unit Manager £32,760 £37,394 £42,067

Head of Catering Services £47,328 £54,841 £58,172

Security Officer £18,031 £20,198 £20,781

Security Manager £31,810 £37,394 £40,266

Porter £15,765 £17,528 £17,039

Library Assistant £17,538 £20,198 £21,391

Senior Library Assistant £21,391 £24,775 £25,513

Librarian £31,342 £37,391 £40,266

Academic Subject Librarian £32,122 £37,394 £44,698

Library Services Manager £39,685 £47,329 £51,702

 
 
 
  



 

Market Premia and Recruitment and Retention Problems 
 
The table below shows that few HEIs are paying market premia and reporting recruitment 
and retention problems for jobs in the survey. It also shows how the current numbers of HEIs 
paying premia or experiencing problems compares with the situation when these jobs were 
previously surveyed (in July 2009 in the case of catering roles, in March 2010 for security 
roles, in July 2010 for library roles, and in May 2011 for catering management roles).  
 

Job Title 

Number of HEIs 
paying market 

premia 
(previous 

survey number)

Number of HEIs 
reporting 

recruitment 
problems 

(previous survey 
number)

Number of HEIs 
reporting 
retention 
problems 

(previous survey 
number) 

Number of 
HEIs

providing 
data

Catering Assistant 0 (0) 1 (1) 1 (1) 20

Cook 0 (0) 1 (0) 0 (0) 19

Catering Production Chef 0 (0) 0 (0) 1 (0) 13

Sous Chef 0 (0) 0 (0) 0 (0) 12

Executive Head Chef 1 (0) 1 (1) 0 (0) 15

Catering Unit Manager 0 (1) 0 (0) 0 (0) 16

Head of Catering Services 0 (0) 1 (0) 1 (0) 15

Security Officer 0 (1) 1 (0) 1 (0) 19

Security Manager 0 (0) 1 (0) 1 (0) 22

Porter* 0 (*) 1 (*) 1 (*) 26

Library Assistant 0 (0) 0 (1) 0 (0) 33

Senior Library Assistant 0 (0) 0 (1) 0 (0) 26

Librarian 0 (0) 0 (0) 0 (0) 25

Academic Subject Librarian 0 (1) 1 (2) 0 (0) 27

Library Services Manager 0 (0) 0 (1) 0 (0) 31

* Post not previously surveyed 

 
Outsourcing or Contracting Out of Roles 
 
The survey also collected details of roles that had been outsourced or contracted out by 
HEIs. Some 16 HEIs had outsourced or contracted out one or more roles. Some HEIs did not 
answer the question about outsourcing/contracting out. No HEIs reported outstanding or 
contracting out any Library roles. 
 

Job Title 

Number of HEIs reporting outsourcing 
or contracting out roles 

Number of HEIs reporting roles not 
outsourced or contracted out 

Catering Assistant 10 17

Cook 10 15

Catering Production Chef 10 10

Sous Chef 8 9

Executive Head Chef 8 11

Catering Unit Manager 11 12

Head of Catering Services 8 11

Security Officer 10 15

Security Manager 7 18

Porter 3 23



 

Introduction 
 
The jobs covered by this report were chosen by the ECC Pay and Labour Market Steering 
Group and were informed by our surveying ECC members to determine the jobs for which 
there was the most urgent need for pay and labour market information.  
 
Survey questionnaires were distributed to ECC member higher and further education 
organisations on 27th March 2015 to collect pay information for selected posts. Following a 
series of reminders and extensions the survey was closed on 15th May; responses were 
received from 34 HEIs, and a profile of these 34 survey participants is given at the end of the 
report. 
 
The report allows pay comparisons to be made among HEIs as well as looking at how 
salaries compare with those in other sectors.  It contains separate sections for each set of 
jobs, and for each job or group of jobs there is:  
 
 Detailed analysis of the HEI survey data. 
 
 An overview of the competitiveness of salaries within HEIs and background information 

on recruitment and retention. 
 

 Details of pay data from other relevant published salary surveys, the pay levels for 
selected other major employers such as local authorities and the NHS, and information 
from our monitoring of advertised salaries. In the pay benchmarking charts we have 
shown the inter-quartile range and median salary where possible; but some of the 
charts include data showing the full minimum/maximum salary range rather than the 
inter-quartile range. The chart commentary highlights where this is the case.  

 
In compiling the report we have sought to strike a balance between using data from a variety 
of sources to overcome problems with unrepresentative or biased samples and to get an 
accurate and detailed a picture as possible; and at the same time to avoid providing too 
much data and detail. In most cases more detailed information is available. If you would like 
more detailed information on a particular job, or a particular location, please contact the ECC 
Helpdesk at ecc@capita.co.uk or on 01423 818700.  
 



 

Introduction to the Salary Data Pages 
 
All analyses for a particular job title are shown together to make it easy to compare salaries 
for different sizes and types of HEIs.  Salary analysis tables appear in the following order: 

 
 Job title 
 HEI annual income analysis of mid-point salaries 
 Type of HEI analysis of mid-point salaries 
 Summary analysis of pay ranges. 

 
Please note that the HEI annual income bandings used for the sub-analysis of salaries are 
now: up to £50 million, £50 to £150 million, and more than £150 million. They were 
previously up to £75 million, £75 to £125 million, £125 to £175 million and over £175 million. 
 
There are also summary charts showing the inter-quartile range and median mid-point 
salaries (by HEI size and type) and the inter-quartile range and median salary ranges used 
by HEIs for each post. 
 
Statistical information provided in the data tables is dependent on sample sizes as 
follows: 
Sample size Statistical detail provided  

More than 9 Full statistics - Minimum, Maximum, Median, Average and Inter-quartile ranges 

5 – 9 Minimum, Maximum, Median and Average 

4 Median 

Less than 4 None 

 
Please see the glossary at the back of the report if you require an explanation of the 
statistical terms used. 
 
 



 

 Catering  Roles 

 
Catering Assistant 

 
Mid-Point of Range Salaries 

 
 
 

Pay Ranges (£’000 pa) 
 

 
 

 

14 15 16 17 18 19

UQ

Median

LQ

£000 pa

Catering Assistant

Normal Range Minimum/Maximum Salary Contribution Pay



 

ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Catering Assistant LQ Median Average UQ HEIs

Income Band less than £50m … … … … 1

Income Band £50m - £150m … 16,001 16,299 … 6

Income Band more than £150m 14,608 14,807 15,142 15,381 13

All Income Bands 14,625 15,187 15,446 16,161 20

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Catering Assistant LQ Median Average UQ HEIs

Pre 1992 … 15,096 15,245 … 8

Post 1992 14,709 15,187 15,581 16,207 12

 
 
Summary Analysis of Pay Ranges £ 

Catering Assistant LQ Median Average UQ HEIs

Normal Range Minimum Salary 14,148 14,765 14,927 15,458 20

Normal Range Maximum Salary 14,877 15,356 15,966 17,161 20

Contribution Pay Maximum 15,303 16,354 17,053 18,683 12

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Catering Assistants is from £14,625 to £16,161, while the median salary is 
£15,187. The previous survey of this role, published in July 2009, showed a median salary of 
£13,954 (based on a sample of 38 HEIs). 
 
The median mid-point salary level is similar in pre-1992 HEIs and post-1992 organisations; 
sample sizes are too small to be able to determine any correlation between salaries and size 
of organisation. 
  
The data on the pay ranges shows the median normal pay range is from £14,765 to £15,356, 
with a median contribution pay maximum of £16,354. The previous survey, in July 2009, 
showed a median normal pay range of £13,431 to £14,478, with a median contribution pay 
maximum of £15,216.  
 
The most common number of contracted hours for a full-time post is 37 hours per week 
(recorded by 8 HEIs from the sample of 20); this is followed by 35 hours (4 HEIs) and 36.5 
hours (4 HEIs).  
 
None of the HEIs participating in the survey reported paying a market premium for this post; 
one HEI reported having difficulties recruiting and retaining for this role due to salary 
expectations. 
 



 

ECC Survey Job Description for Catering Assistant 
 

Level Reports to the Catering Manager/Executive Head Chef or similar post 

Experience and 
Qualifications 

 Knowledge of food safety and hygiene and COSHH regulations 

 Catering experience 

 On the job training  

 Level 1/2 in food safety and preparation qualifications 

Role May include any or all of the following: 

 Serves food and drinks from server counters 

 Stocks and replenishes food/drink display counters and vending 
machines, maintaining good stock rotation/ Assists with stocktaking. 

 Prepares beverages, cleans and fills beverage equipment 

 Prepares and delivers hospitality services (beverages, light snacks) to 
nominated areas of premises 

 Prepares cold food  items to include vegetables, salads,  plating and 
decorating of sweets, fruit baskets etc 

 Clears, cleans and lays tables 

 Cleans crockery, glassware, cooking utensils, equipment etc. including 
use of dishwashing machines where provided 

 General cleaning and clearing duties to maintain catering areas in a clean 
and tidy condition 

 Operates cash registers, taking and accounting for cash and/or credit 
transactions in accordance with cash handling procedures 

 Accounts for cash sales in vending machines in line with procedures 

 Silver-service duties at tables/butler services in private dining rooms 

 Assists with room layout and set up for special functions and hospitality 
events  

 Keeps the working environment safe by clearing away all spillages seen 
and using appropriate signs, reporting all hazards, incidents and 
accidents  

 Complies with all Food Safety and relevant Health & Safety legislation 
including COSHH (control of substances hazardous to health) regulations 

 Assists with temperature probing checks and record keeping  

 Under supervision, assists in kitchens with preparation and cooking of the 
full range of menu items 

 Sets up food service counters or hospitality services including 
presentation and garnishing of food items  

 Assists with on-the-job training of other staff 

 Serves customers and answers their queries 

 

  



 

Cook 
 

Mid-Point of Range Salaries 

 
 

 
 

Pay Ranges (£’000 pa) 
 

 
 
 
 

15 16 17 18 19 20 21 22 23

UQ
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£000 pa

Cook

Normal Range Minimum/Maximum Salary Contribution Pay



 

ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Cook LQ Median Average UQ HEIs

Income Band less than £50m … … … … 1

Income Band £50m - £150m … 16,898 17,321 … 5

Income Band more than £150m 19,115 19,406 19,129 19,665 13

All Income Bands 16,965 19,115 18,464 19,406 19

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Cook LQ Median Average UQ HEIs

Pre 1992 … 19,406 19,501 … 7

Post 1992 16,835 18,193 17,860 19,125 12

 
 
Summary Analysis of Pay Ranges £ 

Cook LQ Median Average UQ HEIs

Normal Range Minimum Salary 15,899 18,031 17,384 18,032 19

Normal Range Maximum Salary 18,031 20,198 19,545 20,781 19

Contribution Pay Maximum 19,083 22,029 21,205 22,685 13

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Cooks is from £16,965 to £19,406, while the median salary is £19,115. The 
previous survey of this role, published in July 2009, showed a median salary of £18,058 
(based on a sample of 34 HEIs). 
 
The median mid-point salary level in pre-1992 HEIs is higher than in post-1992 HEIs, and 
salaries appear to be higher in the larger organisations (annual income more than £150m), 
although sample sizes are small. 
 
The data on the pay ranges shows the median normal pay range is from £18,031 to £20,198, 
with a median contribution pay maximum of £22,029. The previous survey, in July 2009, 
showed a median normal pay range of £17,026 to £19,089, with a median contribution pay 
maximum of £20,833. 
 
The most common number of contracted hours for a full-time post is 37 hours per week 
(recorded by 8 HEIs from the sample of 19); this is followed by 36.5 hours (4 HEIs) and 35 
hours (3 HEIs).  
 
None of the HEIs participating in the survey reported paying a market premium for Cooks, or 
having difficulties retaining these staff; one HEI reported having recruitment problems due to 
the post being a term time only contract. 



 

ECC Survey Job Description for Cook 
 

Level Reports to the Catering Manager/Executive Head Chef or similar post 

Experience and 
Qualifications 

 Knowledge of work procedures, practices and equipment used for catering 
including advanced food hygiene processes gained through catering 
experience and on the job and other accredited training 

 Level 1/2 in food safety and preparation qualifications and may have City 
and Guilds 706/1 or NVQ level 3 or equivalent 

Role  Prepares, cooks and presents a wide range of food in accordance with 
menu and food safety guidelines 

 Maintains hygiene, health and safety standards 

 Checks and accepts deliveries of stores 

 Maintains the reputation of the establishment by consistent production and 
delivery of quality food standards 

 Occasionally required to assist with service of food on hot counters e.g. 
carvery hot counter 

 Recommends improvements to menu and food preparation and cooking 
procedures 

 Waste control – minimises food waste 

 

  



 

Catering Production Chef 
 

Mid-Point of Range Salaries 

 
 
 
 

Pay Ranges (£’000 pa) 
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Catering Production Chef LQ Median Average UQ HEIs

Income Band less than £50m … … … … 0

Income Band £50m - £150m … … … … 3

Income Band more than £150m 20,905 22,751 24,861 25,787 10

All Income Bands 19,406 22,419 23,619 23,083 13

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Catering Production Chef LQ Median Average UQ HEIs

Pre 1992 … 22,419 21,820 … 6

Post 1992 … 22,084 25,161 … 7

 
 
Summary Analysis of Pay Ranges £ 

Catering Production Chef LQ Median Average UQ HEIs

Normal Range Minimum Salary 18,281 20,781 21,972 21,391 13

Normal Range Maximum Salary 20,781 24,057 25,266 24,775 13

Contribution Pay Maximum … 25,513 27,742 … 9

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Catering Production Chefs is from £19,406 to £23,083, while the median 
salary is £22,419. The previous survey of this role, published in July 2009, showed a median 
salary of £22,037 (based on a sample of 30 HEIs). 
 
The median mid-point salary level in pre-1992 HEIs is similar to the level in post-1992 HEIs; 
it is not possible to discern any relationship between salary level and size of organisation due 
to the small sample size. 
 
The data on the pay ranges shows the median normal pay range is from £20,781 to £24,057, 
with a median contribution pay maximum of £25,513. The previous survey, in July 2009, 
showed a median normal pay range of £20,530 to £23,449, with a median contribution pay 
maximum of £24,877. 
 
The most common number of contracted hours for a full-time post is 37 hours (recorded by 5 
HEIs from the sample of 13), followed by 36.5 hours and 35 hours (each 2 HEIs).  
 
None of the HEIs participating in the survey reported paying a market premium for Catering 
Production Chefs, or having difficulties in recruiting these staff; one HEI reported retention 
problems due to its location in a tourist area with competition for staff from hotels. 



 

ECC Survey Job Description for Catering Production Chef 
 

Level Reports to the Catering Manager/Executive Head Chef or similar post 

Experience and 
Qualifications 

 Catering experience and accredited on the job and other training 

 NVQ level 1/2 in Food Preparation and Cooking 

 City and Guilds 706/1/2 

 Intermediate Food Hygiene Certificate 

Role Manages the efficient and effective working of the production kitchen to ensure 
the highest standard of catering, within strict financial and legislative 
requirements.  

 Manages a team of full and part time production staff. 

 Prepares and monitors food production in accordance with menu 
specifications and food safety guidelines. 

 Maintains the standard of health, safety and hygiene in accordance with the 
HEI’s and section specific policies and procedures.  

 Purchases food from nominated suppliers ensuring that stock levels are 
maintained at cost effective levels. 

 On job training and supervision of the kitchen production team 

 Compiles kitchen staff rotas to ensure efficient and effective deployment of 
staff 

 In conjunction with the Catering Manager and Executive Head Chef, 
produces new innovative menus which match customer requirements and 
financial targets  

 Maintains stock control and minimises food waste. 

 
  



 

Sous Chef 
 

Mid-Point of Range Salaries 

 
 
 

 
Pay Ranges (£’000 pa) 
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Sous Chef LQ Median Average UQ HEIs

Income Band less than £50m … … … … 0

Income Band £50m - £150m … … … … 3

Income Band more than £150m … 22,419 22,403 … 9

All Income Bands 20,562 22,751 22,487 25,224 12

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Sous Chef LQ Median Average UQ HEIs

Pre 1992 … 24,889 24,452 … 6

Post 1992 … 20,767 20,523 … 6

 
 
Summary Analysis of Pay Ranges £ 

Sous Chef LQ Median Average UQ HEIs

Normal Range Minimum Salary 18,032 21,086 20,821 23,562 12

Normal Range Maximum Salary 23,092 24,416 24,154 26,886 12

Contribution Pay Maximum … 27,491 28,508 … 8

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Sous Chefs from £20,562 to £25,224, while the median salary is £22,751. 
The previous survey of this role, published in July 2009, showed a median salary of £21,205 
(based on a sample of 20 HEIs). 
 
Mid-point salary levels in pre-1992 HEIs appear to be higher than those in post-1992 HEIs, 
although the sample size is small. 
 
The data on the pay ranges shows the median normal pay range is from £21,086 to £24,416, 
with a median contribution pay maximum of £27,491. The previous survey, in July 2009, 
showed a median normal pay range of £19,646 to £22,765, with a median contribution pay 
maximum of £24,152. 
 
The most common number of contracted hours for a full-time post is 37 hours (recorded by 4 
HEIs), followed by 36.5 hours (3 HEIs) or 35 hours (2 HEIs).  
 
None of the HEIs participating in the survey reported paying a market premium for Sous 
Chefs, or having difficulties in recruiting or retaining these staff.  
  



 

ECC Survey Job Description for Sous Chef  
  

Level Reports to the Catering Manager/Executive Head Chef or similar post 

Experience and 
Qualifications 

 Catering experience and accredited on the job and other training 

 Knowledge of special diets acquired through training and experience to 
diploma equivalent level  

Role Works as part of a team supporting the Production Chef in the supervision of an 
efficient and effective catering production service, to ensure high standard of 
catering within strict financial and legislative requirements. 

 Under the general direction of the Production Chef, supervises a team of full 
time and part time production staff 

 Prepares and supervises food production in accordance with menu 
specifications and food safety guidelines. 

 Supervises staff to achieve specified standard of health, safety and hygiene 
in accordance with the organisation’s and section specific policies and 
procedures.  

 On job training and supervision of the kitchen production team 

 Deputises for the Production Chef in his / her absence  

 Cooks specialist dishes and maintains strict quality control.   

 Maintains stock control and minimises food waste. 

 
  



 

 
Executive Head Chef 

 
Mid-Point of Range Salaries 

 
 
 
 

Pay Ranges (£’000 pa) 
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ECC Survey Data 

HEI Annual Income Analysis of Mid-Point Salaries £ 

Executive Head Chef LQ Median Average UQ HEIs

Income Band less than £50m … … … … 1

Income Band £50m - £150m … … … … 3

Income Band more than £150m 28,391 33,914 32,389 34,843 11

All Income Bands 27,539 29,667 31,364 34,368 15

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Executive Head Chef LQ Median Average UQ HEIs

Pre 1992 … 31,791 32,334 … 8

Post 1992 … 28,755 30,257 … 7

 
 
Summary Analysis of Pay Ranges £ 

Executive Head Chef LQ Median Average UQ HEIs

Normal Range Minimum Salary 25,513 27,066 28,862 31,342 15

Normal Range Maximum Salary 29,565 32,277 33,867 37,394 15

Contribution Pay Maximum 32,760 37,394 37,559 40,847 11

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Executive Head Chefs is from £27,539 to £34,368, while the median salary is 
£29,667. The previous survey of this role, published in July 2009, showed a median salary of 
£28,672 (based on a sample of 22 HEIs). 
 
Mid-point salary levels in pre-1992 HEIs are higher in pre-1992 HEIs; it is not possible to 
discern any correlation between pay and size of organisation due to the small sample sizes. 
 
The data on the pay ranges shows the median normal pay range is from £27,066 to £32,277, 
with a median contribution pay maximum of £37,394. The previous survey, in July 2009, 
showed a median normal pay range of £27,195 to £30,595, with a median contribution pay 
maximum of £34,435. 
 
The most common number of contracted hours for a full-time post is 37 hours (recorded by 4 
HEIs), followed by 36.5 hours (3 HEIs) or 35 hours (3 HEIs).  
 
One of the HEIs participating in the survey reported paying a market premium (£4,844) for 
this post due to recruitment difficulties.  
  



 

ECC Survey Job Description for Executive Head Chef 
 

Level Reports to the Catering Manager 

Experience and 
Qualifications 

 Experience at senior chef level  

 NVQ level 1/2 in Food Preparation and Cooking 

 City and Guilds 706/1/2 

 Intermediate Food Hygiene Certificate and may have Advanced Food 
Hygiene diploma to degree level 

Role  Sets, implements and monitors food production standards for the 
organisation’s catering services. to meet strict financial and legislative 
requirements 

 Together with the Senior/Catering Managers, has direct line management 
responsibility for the kitchen production team with particular responsibility 
for craft training and development of the team.  

 Responsible for the development and delivery of craft training through a 
craft academy training school. 

 Increases sales, spend per head and patronage by raising the profile of 
catering services by  developing catering production standards  

 Supports the Catering Manager in all aspects of food provision across the 
organisation. 

 Ensures compliance with food legislation 

 Manages the running of the food production service 

 Recruits and trains staff 

 Menu planning, stock control 

 Responsible for managing and controlling kitchen finances, including 
purchasing 

 
  



 

Benchmark Pay Data for Catering Roles 
 
The hospitality sector industry has traditionally found it difficult to recruit and retain staff. 
However, since 2008 and the recession, recruitment into lower skilled roles has become 
much easier. The last Hospitality Employment Index, published in October 2013, showed an 
average of 21 applicants per hospitality role (compared to 2 vacancies per applicant in 2005). 
More skilled roles remain more difficult to fill with an average of 10 applicants per chef role. 
 
People 1st (the Sector Skills Council for Hospitality, Leisure, Travel and Tourism) says, in 
2013, 5% of sector employers reported skill shortages, and chefs continue to be a key 
recruitment challenge for many hospitality employers. Currently 42% of chef vacancies are 
considered hard-to-fill and it has been estimated that the hospitality industry will need to 
recruit an additional 11,000 chefs by 2022.  
 
Around two-thirds of hard-to-fill vacancies are estimated to be due to skill shortages, and the 
main types of skills that are difficult to recruit are: job specific skills (including culinary skills 
for chefs); inter personal skills or softer skills such as communication, customer service and 
team working; and management and leadership skills. 
 
Recent evidence on the national minimum wage submitted by the British Hospitality 
Association and other similar associations said their members report a clear tightening of the 
labour market in terms of availability of people with the necessary skills, with chefs (as usual) 
and reception staff (not as usual) being in short supply. 
 
Staff retention is also a key issue and cost for employers because of the need to recruit, train 
and retain new staff, although staff turnover fell from 31% in 2009 to 20% in 2013. 
 
People 1st is currently conducting a consultation exercise on the chef skills the hospitality 
industry will need in the next 5 to 10 years. 
 
The chart below shows the inter-quartile mid-salary ranges for catering roles in higher 
education are generally competitive when compared to pay levels for broadly equivalent 
posts in the benchmark data sources used.  

 
The salary levels for Catering Assistants in HEIs appear to be competitive with the pay for 
Kitchen and Catering Assistants as shown by ASHE and in local government. They are also 
competitive with the national pay range for NHS Catering Support Workers and pay levels for 
unskilled and semi-skilled Canteen Assistants in the Croner Rewards’ Survey. 
 
The salary levels for Cooks in HEIs appear to be competitive with the pay of Cooks as shown 
by ASHE and for Cooks employed in local government. They are also competitive with the 
national pay ranges for NHS Cooks, Higher Level Cooks and also Cook Team Leaders; pay 
levels for skilled level Cooks as shown by Croner Rewards; and Commis Chefs employed in 
restaurants according to the Reed Salary Guide. 
 
The survey data shows similar salaries are paid by HEIs to Sous Chefs and Production 
Chefs. These salary levels are competitive with the pay of Chefs as shown by ASHE, 
salaries for Cook Supervisors as shown by Croner Rewards; and Sous Chefs employed in 
restaurants in the North of England (although there are higher salaries in the South East of 
England), according to the Reed Salary Guide. 
 
The salary levels for Executive Head Chefs in HEIs appear to be competitive with the pay of 
Head Chefs employed in restaurants and also with Head Chefs/Chef Managers employed in 
Contract Catering (although there are also some higher salaries paid in the South East of 
England), according to the Reed Salary Guide. 

 



 

 
 
 
ASHE 
The Annual Survey of Hours and Earnings shows full-time earnings for the following catering 
roles as at April 2014: 
 
Catering roles 

Gross Annual Earnings for Full Time Employees (£pa) Lower Quartile £ Median £ Average £ Upper Quartile £ 

Kitchen and catering assistants 10,888 13,396 13,509 15,839 

Cooks 12,803 15,461 16,279 Na 

Chefs 15,343 18,676 19,582 22,634 

Source: ASHE 2014, ONS 

 
 
NHS Profiles 
There are a number of similar roles within the NHS. The national profiles for these jobs in the 
NHS, with pay rates effective from 1 April 2015 are summarised below: 
 
Catering Support Worker 
Plates up meals for distribution to wards. Cleans kitchen equipment, kitchen and dining 
room. May deliver food to wards. NHS pay band 1 (£15,100 to £15,363). 
 
Cook 
Prepares and cooks food, and ensures food and hygiene standards are met. NHS pay band 
2 (£15,100 to £17,800). 
 
 



 

Cook Higher Level  
Prepares and cooks food, including special, ethnic diets. Ensures food and hygiene 
standards are met. Assists in planning and costing of menus; orders supplies. Provides 
technical advice, guidance, training to catering staff. May deal with patient complaints. Pay 
band 3 (£16,633 to £19,461). 
 
Cook Team Leader  
Leads a team of catering staff and provides a food service. Pay band 3 (£16,633 to £19,461). 
 
Cook Team Manager  
Responsible for the day-to- day operation of a catering service, including special and ethnic 
diets. Ensures food and hygiene standards are met; plans and costs menus; orders supplies; 
responsible for day-to-day management and training of catering staff; and deals with patient 
complaints. Pay band 4 (£19,027 to £22,236). 
 
Catering Manager 
Manages food production and delivery process; ensures the quality of meals; plans and co-
ordinates meal services; and manages catering staff. Pay band 5 (£21,692 to £28,180). 
 
Catering Manager Higher Level 
Manages food production services and delivery services on one or more sites; manages 
catering services budget; and produces, implements and monitors organisational food safety 
and related policies. Pay band 6 (£26,041 to £34,876). 
 
High Cost Area Supplements in the NHS are worth 20% of basic salary in inner London 
(subject to a minimum of £4,117 and maximum of £6,342), 15% in outer London (£3,483 to 
£4,439) and 5% in the Fringe area (£951 to £1,649). 
 

 
Local Government 
The 2013/14 Local Government Earnings Survey, with pay data at June 2013, shows a 
median basic salary of £12,810 for FTE Kitchen and Catering Assistants in local authorities 
in England and Wales. The median salary was highest in London (£16,211) and lowest in the 
South West (£11,110), Wales (£11,286) and the East Midlands (£11,425). 
 
The Survey shows a median basic salary of £15,341 for Cooks in councils in England and 
Wales. The median salary was highest in London (£18,891) and Wales (£18,289), and 
lowest in the East of England (£13,111), East Midlands (£13,171) and the South West 
(£13,367).     
 
FTE Basic Pay in Local Authorities in England and Wales (£pa) 

 LQ £pa Median £pa Ave £pa UQ £pa Sample

Kitchen and Catering Assistants 11,740 12,810 13,460 14,013 521 posts (388 FTE)

Cooks 13,994 15,341 16,023 17,795 2,507 posts (1,733 FTE)

Source: Local Government Earnings Survey 2013/14 

 
Most 1 April 2013 salaries and scale points were increased by 2.2% from 1 January 2015. 
Staff on scale points 8 to 49 received a non-consolidated payment of £100 in December 
2014 and staff on scale points 26 to 49 also received a non consolidated payment of 
between £3 and £93 in April 2015. Lower paid staff on scale points 5 to 7 received a non-
consolidated payment of £325 in December 2014 and the lowest scale point, 5, is deleted 
from 1 October 2015 so staff move on to scale point 6 (£13,614). 
  



 

Croner Clerical and Operative Rewards 
The Croner Clerical and Operative Rewards February 2015 survey shows the following pay 
rates for catering roles at January 2015: 
 
Role LQ £pa Median £pa UQ £pa Sample 

Canteen Assistant (rank 9) 12,559 12,887 14,006 22 

Catering Assistant (rank 8) 12,405 13,176 14,893 53 

Cook (rank 7) 13,466 14,160 15,935 26 

Source: Croner Clerical and Operative Rewards February 2015 
 

Please note: The salaries shown are based on 37 hours being worked a week and are 
calculated using hourly rates.  
 
Rank 9 covers all unskilled staff doing routine simple tasks.  
 
Rank 8 is defined as a semi-skilled grade and includes all staff whose skills are better than 
unskilled or completely inexperienced, and lower than fully skilled or very experienced.  
 
Rank 7 is defined as a skilled grade and includes all staff working under close supervision,  
but classified by experience, training and ability as fully skilled.  
 
Croner Management Rewards 
The Croner Management Rewards February 2015 survey shows salary details for the 
following catering roles: 
 
Role LQ £pa Median £pa UQ £pa Sample 

Canteen Supervisor/Assistant Supervisor (rank 6) 17,708 18,005 21,717 37 

Cook Supervisor (rank 5) 20,276 22,138 24,371 23 

Source: Croner Management Rewards February 2015 

 
Rank 6 is defined as senior clerical/technician and covers all staff with minor supervisory 
roles.  
 
Rank 5 is defined as supervisor/senior technician and covers all supervisory staff.  
 

 
  



 

Reed 
The Reed Hospitality & Leisure Salary Guide 2014 shows the following pay data for catering 
staff in various sectors and geographical locations: 
 
Restaurants 
 Executive Chef Head Chef Sous Chef 

 Min £pa Max £pa Min £pa Max £pa Min £pa Max £pa 

London 45,000 60,000 28,000 40,000 26,000 35,000 
South East 30,000 50,000 28,000 35,000 22,000 30,000 
Midlands 30,000 50,000 25,000 35,000 18,000 28,000 

South West 30,000 50,000 25,000 35,000 18,000 25,000 

North 30,000 42,500 25,000 30,000 18,000 25,000 

Scotland 26,000 40,000 22,000 35,000 18,000 25,000 

Northern Ireland 25,000 35,000 20,000 35,000 18,000 25,000 

 
 Chef de Partie Commis Chef 

 Min £pa Max £pa Min £pa Max £pa 

London 20,000 24,000 15,000 18,000 
South East 17,000 22,000 15,000 17,000 
Midlands 15,000 22,000 13,000 16,000 

South West 17,000 20,000 13,000 15,500 

North 16,000 20,000 14,000 16,000 

Scotland 15,500 19,500 13,000 15,500 

Northern Ireland 15,000 20,000 13,000 14,000 

 
Contract Catering 
 Head Chef/Chef Manager 

 Min £pa Max £pa 

London 30,000 50,000 

South East 25,000 38,000 

Midlands 23,000 38,000 

South West 20,000 35,000 

North 22,000 35,000 

Scotland 20,000 35,000 

Northern Ireland 17,000 22,000 

 
Hotels 
 Executive Chef Head Chef Sous Chef 

 Min £pa Max £pa Min £pa Max £pa Min £pa Max £pa 

London 40,000 110,000 30,000 70,000 24,000 45,000 
South East 30,000 80,000 25,000 45,000 22,000 35,000 
Midlands 32,000 80,000 25,000 50,000 18,000 32,000 

South West 30,000 70,000 25,000 45,000 18,000 28,000 

North 30,000 80,000 25,000 50,000 19,000 32,000 

Scotland 27,000 50,000 20,000 40,000 18,000 28,000 

Northern Ireland 25,000 45,000 20,000 40,000 19,000 28,000 

 
 Chef de Partie Commis Chef 

 Min £pa Max £pa Min £pa Max £pa 

London 18,000 24,000 14,000 17,500 
South East 17,000 22,000 14,000 16,000 
Midlands 15,000 22,000 13,500 16,000 

South West 15,000 20,500 13,500 15,500 

North 16,000 22,000 13,500 15,500 

Scotland 15,000 21,000 13,500 15,500 

Northern Ireland 16,000 22,000 14,000 15,000 
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Catering Unit Manager LQ Median Average UQ HEIs

Income Band less than £50m … … … … 0

Income Band £50m - £150m … 29,330 31,055 … 5

Income Band more than £150m 33,910 35,318 35,997 42,297 11

All Income Bands 29,535 34,806 34,453 42,265 16

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Catering Unit Manager LQ Median Average UQ HEIs

Pre 1992 … 38,775 38,545 … 6

Post 1992 28,598 30,748 31,997 35,601 10

 
 
Summary Analysis of Pay Ranges £ 

Catering Unit Manager LQ Median Average UQ HEIs

Normal Range Minimum Salary 27,467 32,760 31,299 37,673 16

Normal Range Maximum Salary 33,510 37,394 37,606 46,298 16

Contribution Pay Maximum 39,103 42,067 43,705 50,200 11

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Catering Unit Managers is from £29,535 to £42,265, while the median salary 
is £34,806. 
 
Median mid-point salary levels in pre-1992 HEIs are higher than those for post-1992 
organisations; there would appear to be a relationship between salary level and size of 
organisation, although the sample size is small. 
 
The data on the pay ranges shows the median normal pay range is from £32,760 to £37,394, 
with a median contribution pay maximum of £42,067.  
 
The most common number of contracted hours for a full-time post is 37 hours (recorded by 8 
HEIs). 
 
None of the HEIs participating in the survey reported paying a market premium for this post; 
or having any recruitment or retention difficulties. 
  



 

ECC Survey Job Description for Catering Unit Manager 
 

Level Reports to Head of Catering Services 

Experience  Management in a high volume catering setting, including the supervision of 
catering staff. 

 Budgetary and performance management. 

 Using IT applications for administrative procedures, budgetary control and 
stock ordering. 

 Food preparation and the use of industrial catering equipment in a similar 
high volume environment.  

 Working with EPOS (Electronic Point of Sale) till systems and cash 
handling.  

 Supervising staff. 

 Customer care 

Qualifications  NVQ3 Food Service/Preparation, or equivalent work experience. 

 An Intermediate food hygiene certificate, or be capable of gaining the 
certificate within 3 months of employment. 

 Be willing to study and achieve Advanced Food Hygiene certificate. 

 Formal Customer Care training.  

Role Responsible for the day-to-day provision and development of a particular 
catering service (which might be in a single outlet or include a number of 
outlets) and ensuring high standards of quality, customer care and commercial 
success. 

 With the Head of Catering Services, develops a business plan for the unit 
and ensures that targets identified in the plan are met. 

 Reports key performance data at regular intervals and attends meetings 
with the Head of Catering Services.  

 Ensures the provision of appropriate levels of staff and resources to 
maintain a high quality service. 

 Usually manages a number of catering staff, including: 

 The recruitment, selection, induction and training of staff in accordance 
with policies and procedures.  

 Maintaining the required standards of work performance and discipline; 
initiating relevant procedures as necessary.  

 Ensuring compliance with Health & Safety, Licensing, Food Safety, and 
other relevant regulations 

 Preparation of staff rotas. 

 Works as a member of the organisation’s Catering Management team, 
contributing to working groups and projects with the aim of improving the 
organisation-wide service  

 Ensures that all service areas and point of sale displays are prepared and 
maintained and that appropriate point of sale and merchandising techniques 
are employed. 

 Uses market research effectively to ensure the service provides a high level 
of customer satisfaction. 

 Agrees and reviews, on a regular basis, objectives and priorities with the 
Head of Catering Services. 

 Responsible for float and cash handling including till programming, cash 
reconciliation and pricing alterations. 
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Head of Catering Services LQ Median Average UQ HEIs

Income Band less than £50m … … … … 0

Income Band £50m - £150m … 41,674 45,556 … 5

Income Band more than £150m 51,085 51,792 49,997 53,107 10

All Income Bands 42,297 51,085 48,517 52,942 15

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Head of Catering Services LQ Median Average UQ HEIs

Pre 1992 … 53,272 52,101 … 7

Post 1992 … 46,379 45,380 … 8

 
 
Summary Analysis of Pay Ranges £ 

Head of Catering Services LQ Median Average UQ HEIs

Normal Range Minimum Salary 37,953 47,328 45,427 48,743 15

Normal Range Maximum Salary 46,641 54,841 51,606 55,662 15

Contribution Pay Maximum 56,905 58,172 58,224 59,914 10

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Heads of Catering Services is from £42,297 to £52,942, while the median 
salary is £51,085. The previous survey of this role, published in May 2011, showed a median 
salary of £48,946 (based on a sample of 29 HEIs). 
 
Median mid-point salary levels in pre-1992 HEIs are higher than those for post-1992 
organisations, and salaries are higher in the larger organisations (income more than £150m), 
although the sample size is small. 
 
The data on the pay ranges shows the median normal pay range is from £47,328 to £54,841, 
with a median contribution pay maximum of £58,172. The previous survey, in May 2011, 
showed a median normal pay range of £45,336 to £52,347, with a median contribution pay 
maximum of £55,758. 
 
The most common number of contracted hours for a full-time post is 37 hours (recorded by 7 
HEIs). 
 
None of the HEIs participating in the survey reported paying a market premium for this post; 
one reported having recruitment and recruitment difficulties due to salary expectations. 
 
  



 

ECC Survey Job Description for Head of Catering Services 
 

Level Reports to Director of Estates/Facilities 

Experience  At least five years experience of Hospitality or Catering Management at a 
senior level in a high volume, multi outlet, diverse service setting. 

 Proven track record of achievement at senior management level including 
delivering commercial success. 

 Experience of budgetary and financial management and cost control. 

Qualifications  Professionally qualified in Hospitality Management or equivalent. 

 Evidence of personal and professional development 

Role Responsible for the development, promotion and management of Hospitality 
Services across the organisation. 

 Delivers a range of diverse, high quality, catering services across a number 
of facilities in several locations. 

 Conducts and commissions market research to ensure the service is 
positioned competitively. 

 Manages a substantial income and expenditure budget across a number of 
expenditure heads and cost centres. 

 Leads and develops a large workforce in a number of individual teams and 
the department as a whole. 

 Plans services and resources for both the immediate and longer term, 
taking account of strategic plans.  

 Ensures compliance with Health & Safety, Licensing, Food Safety, 
Employment and other relevant regulations and that risk assessments are 
carried out. 

 Specification and implementation of new catering outlets and services. 

 Works with Residence/Hall Managers to jointly ensure effective delivery of 
service in catered residences. 

 Management information reporting and benchmarking to agreed standards. 

 Ensures the range of catering services and offerings is reviewed and 
updated to ensure high customer satisfaction with availability, quality and 
value for money. 

  



 

Benchmark Pay Data for Catering Management Roles 
 

 
 
The chart above suggests the ECC Survey HEI pay levels for Catering Unit Managers are 
competitive with the:  
 

 ASHE pay data for Catering and Bar Managers, and Restaurant and Catering 
Establishment Managers and Proprietors;  

 
 National pay ranges for NHS Catering Managers at both levels and NHS Hotel 

Services Managers;  
 

 Pay ranges for the Restaurant General Managers and Contract Catering Unit/General 
Managers, as shown in the Reed Hospitality & Leisure Salary Guide.  

 
The chart also shows HEI pay levels for Heads of Catering Services are competitive with the  
pay ranges for Restaurant and Contract Catering Area/Operations Managers, as shown in 
the Reed Hospitality & Leisure Salary Guide.  

 
 
Annual Survey of Hours and Earnings 
The Annual Survey of Hours and Earnings shows the following full-time earnings for 
Managers as at April 2014: 
 
Occupation LQ £pa Median £pa Ave. £pa UQ £pa 

Catering and Bar Managers 15,533 19,114 21,029 23,417 

Restaurant and Catering Establishment Managers 
and Proprietors 

18,019 22,326 26,002 29,304 

Source: ASHE 2014, ONS 

 
  



 

NHS Profiles 
There are similar roles within the NHS. The national profiles for these jobs in the NHS, with 
pay rates effective from 1 April 2015 are summarised below: 
 
Catering Manager: Manages food production and delivery process. Ensures the quality of 
meals. Plans and co-ordinates meal services. Manages catering staff. Pay Band 5 (£21,692 
to £28,180). 
 
Catering Manager Higher Level: Manages food production services and delivery services on 
one or more sites. Manages catering services budget. Produces, implements and monitors 
organisational food safety and related policies. Pay Band 6 (£26,041 to £34,876). 
 
Hotel Services Manager: Manages the hotel services function for hospital or primary care 
sites. Manages the provision of catering, domestic, laundry, portering, security and car 
parking services. Manages staff and resources to meet service needs. Ensures compliance 
with statutory standards and recognised safe practice. Pay Band 7 (£31,072 to £40,964). 
 
High Cost Area Supplements in the NHS are worth 20% of basic salary in inner London 
(subject to a minimum of £4,117 and maximum of £6,342), 15% in outer London (£3,483 to 
£4,439) and 5% in the Fringe area (£951 to £1,649). 
 
 
Reed 
The Reed Hospitality & Leisure Salary Guide 2014 shows the following pay data for 
managers in various sectors and geographical locations: 
 
Restaurants 
 Area/Operations Manager General Manager Assistant Manager 

 Min £pa Max £pa Min £pa Max £pa Min £pa Max £pa 

London 35,000 65,000 35,000 60,000 18,000 30,000 
South East 32,000 55,000 28,000 45,000 18,000 25,000 
Midlands 35,000 55,000 25,000 50,000 18,000 25,000 

South West 30,000 55,000 25,000 40,000 17,000 24,000 

North 30,000 50,000 23,000 40,000 18,000 23,000 

Scotland 30,000 50,000 24,000 40,000 18,000 24,000 

Northern Ireland 25,000 35,000 20,000 30,000 15,000 22,000 

 
Contract Catering 
 Area/Operations Manager Unit/General Manager 

 Min £pa Max £pa Min £pa Max £pa 

London 35,000 60,000 26,000 45,000 

South East 30,000 50,000 25,000 40,000 

Midlands 30,000 50,000 23,000 40,000 

South West 30,000 45,000 25,000 38,000 

North 28,000 45,000 24,000 38,000 

Scotland 28,000 45,000 22,000 40,000 

Northern Ireland 25,000 35,000 18,000 25,000 

 
Hotels 
 Conference and Banqueting Manager Food & Beverage Manager 

 Min £pa Max £pa Min £pa Max £pa 

London 25,000 40,000 25,000 55,000 

South East 22,000 30,000 20,000 38,000 

Midlands 22,000 30,000 20,000 39,000 

South West 18,000 30,000 19,000 32,000 

North 18,000 27,000 18,000 40,000 

Scotland 18,000 27,000 18,000 38,000 

Northern Ireland 16,000 25,000 16,000 25,000 
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Security Officer LQ Median Average UQ HEIs

Income Band less than £50m … … … … 1

Income Band £50m - £150m … 19,244 18,909 … 6

Income Band more than £150m 16,998 19,135 18,901 20,105 12

All Income Bands 16,898 19,115 18,727 19,688 19

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Security Officer LQ Median Average UQ HEIs

Pre 1992 16,898 19,260 18,866 20,376 10

Post 1992 … 19,115 18,572 … 9

 
 
Summary Analysis of Pay Ranges £ 

Security Officer LQ Median Average UQ HEIs

Normal Range Minimum Salary 15,899 18,031 17,640 18,549 19

Normal Range Maximum Salary 18,031 20,198 19,813 21,086 19

Contribution Pay Maximum 18,950 20,781 20,844 22,193 12

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Security Officers is from £16,898 to £19,688, while the median salary is 
£19,115. The previous survey of this role, published in March 2010, showed a median salary 
of £18,148 (based on a sample of 36 post holders). 
 
Mid-point salaries are broadly similar in post-1992 HEIs and pre-1992 HEIs; it is not possible 
to discern any correlation between pay and size of organisation due to the small sample size. 
 
The data on the pay ranges shows the median normal pay range is from £18,031 to £20,198, 
with a median contribution pay maximum of £20,781. The previous survey, in March 2010, 
showed a median normal pay range of £16,630 to £19,185, with a median contribution pay 
maximum of £20,035. 
 
The most common number of contracted hours for a full-time post is 37 hours (recorded by 5 
HEIs from the sample of 19), followed by 36.5 hours (3 HEIs).  
 
None of the HEIs participating in the survey reported paying a market premium for Security 
Officers; one reported having difficulties recruiting and retaining these staff due to salary 
expectations.  
 
 



 

ECC Survey Job Description for Security Officer 
 

Level Reports to Security Manager. May be supervised by Security Shift 
Supervisor/Team Leader or Senior Security Officer 

Experience Knowledge of health and safety procedures for University, e.g. halls of 
residence, smoking policy, prevention of accidents etc. 

Qualifications  Required to be first aid trained, refreshed every three years. 

 Required to be trained in Lift Recovery Training, evacuation procedures 
and restraint techniques. 

 Trained to NVQ Level 2 

 Trained to BTEC Standard. 

Role  Provides security service to ensure 24-hour safety in all HEI premises 

 Patrols all sites, including campuses and student accommodation. 

 Provides out of hours support e.g. emergency clean-ups, responding to 
break-ins, supporting evening or weekend events. 

 Responds to, and deals with, incidents, such as break-ins, assaults, 
potential violent situations etc. 

 Acts as the first response officer in the event of a fire and intruder alarms 
being activated. 

 Locks and unlocks buildings and premises as designated 

 Ensures the setting/unsetting of all intruder alarms 

 Checks the ID of all visitors who arrive on site as appropriate. 

 Provides an initial first aid service for the sites. 
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Security Manager LQ Median Average UQ HEIs

Income Band less than £50m … … … … 1

Income Band £50m - £150m … 34,368 34,426 … 7

Income Band more than £150m 33,262 36,978 37,464 42,920 14

All Income Bands 31,992 34,572 36,007 42,820 22

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Security Manager LQ Median Average UQ HEIs

Pre 1992 33,262 34,602 35,813 42,895 10

Post 1992 30,592 34,572 36,169 42,476 12

 
 
Summary Analysis of Pay Ranges £ 

Security Manager LQ Median Average UQ HEIs

Normal Range Minimum Salary 28,909 31,810 33,123 38,511 22

Normal Range Maximum Salary 33,490 37,394 38,892 46,985 22

Contribution Pay Maximum 35,256 40,266 41,170 51,327 14

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Security Managers is from £31,992 to £42,820, while the median salary is 
£34,572. The previous survey of this role, published in March 2010, showed a median salary 
of £37,299 (based on a sample of 31 post holders). 
 
Mid-point salary levels are similar in post-1992 HEIs and pre-1992 HEIs, and appear slightly 
higher in the largest HEIs; however the sample sizes are too small for any significance to be 
attached to this. 
 
The data on the pay ranges shows the median normal pay range is from £31,810 to £37,394, 
with a median contribution pay maximum of £40,266. The previous survey, in March 2010, 
showed a median normal pay range of £35,646 to £38,951, with a median contribution pay 
maximum of £37,839. 
 
The most common number of contracted hours for a full-time post is 37 hours (recorded by 8 
HEIs from the sample of 22), followed by 36.5 hours (3 HEIs).  
 
None of the HEIs participating in the survey reported paying a market premium for Security 
Managers; one reported having difficulties in recruiting these staff, and one reported having 
retention difficulties due to the unsociable hours connected with the role.  
 
 



 

ECC Survey Job Description for Security Manager 
 

Level Reports to Head/Director of Estates 

Experience Management experience in a large organisation. Knowledge of university 
security policy and procedures, through experience in post. 

Role  Manages the provision of a security function on all sites of the HEI, 
according to agreed policies, procedures and financial targets.  

 Provides an effective contribution to improving the security services, 
ensuring the efficient and effective delivery of the service at all times. 

 Advises on and carries out security risk assessments and works with other 
agencies on the provision of security measures for high risk events 

 Organises the effective deployment of staff and ensures their training and 
development needs are met 

 Maintains quality standards and levels of service and deals promptly with 
operational difficulties and issues arising. 

 Plans, co-ordinates and manages security operations on all HEI sites 
including major events; and ensures all staff involved are properly trained. 

 Provides managerial information and ‘call out’ function on all matters 
relating to security during the absence of the Head of Security  

 Acts as a reference point for staff and students on security issues, offering 
advice on security and personal safety. 

 
  



 

Benchmark Pay Data for Security Roles 
 
A report into the impact of Security Industry Association (SIA) licensing on the Security 
Guard sector, conducted in March 2010, found  just under two-thirds (64%) of the 200 
Suppliers  of Security Guard services interviewed felt that licensing has had a positive impact 
on staff recruitment, and around half felt it has had a positive effect on staff retention.  
 
Just over one in five (22%) believed that licensing resulted in higher quality personnel 
applying for positions, whilst 15% saw the benefits of individuals already being trained to do 
the work. Just under three in five Suppliers (58%) could identify some form of negative 
impact licensing has had on staff recruitment; the most common being a shortage of licensed 
candidates available to them (with 23% believing so).  
 
Suppliers in organisations with large annual turnovers were significantly more likely to feel 
that licensing has had a positive impact on staff recruitment; eight out of ten (81%) 
organisations with a turnover greater than £50m believed it has made a positive impact on 
recruitment, compared to 59% of other sized Suppliers. 
 
Similarly, the view among 400 Security Operatives interviewed was also generally positive, 
with at least half of Guards believing licensing has improved the range of skills they have, 
their overall ability to do their job, and their future career options. 
 
The SIA estimates that they are currently around 80,000 security guards employed in the UK. 

 
 

 
The chart above suggests that HEI salary levels for Security Officers are generally 
competitive with the available pay benchmark data for the role of Security 
Guard/Officer/Operative. The ASHE data excludes overtime but the median and average 
basic working hours are generally higher than those worked in higher education. The salary 
levels for Security Managers are similar to the national pay range for NHS Hotel Services 
Managers but there is a lack of benchmark information for this role.  
 



 

ASHE 
 
The Annual Survey of Hours & Earnings (ASHE) shows median annual gross earnings for 
full-time Security guards and related occupations of £21,438 at April 2014. The median 
number of hours worked is 42 hours while the average is higher at 45 hours. These figures 
are for basic hours and exclude overtime. 
 

Average Earnings For Full-Time Security guards and related occupations £pa 

Occupation  Lower Quartile £ Median £ Upper Quartile £ Average £

Security guards and related occupations 17,715 21,438 26,304 22,310

Source: ASHE 2014 

 
 
NHS 
National NHS job profiles show a Security Officer is paid at band 2 with a current salary 
range of £15,100 to £17,800, whilst a Security Officer (Higher Level) is paid at band 3, 
£16,633 to £19,461.  
 
The Hotel Services Manager national job profile includes responsibility for managing the 
provision of security and car parking services as well as other services such as portering, 
catering, domestic and laundry services. This job profile is in pay band 7, with a salary range 
of £31,072 to £40,964. 
 
High Cost Area Supplements in the NHS are worth 20% of basic salary in inner London 
(subject to a minimum of £4,117 and maximum of £6,342), 15% in outer London (£3,483 to 
£4,439) and 5% in the Fringe area (£951 to £1,649). 
 
The salaries quoted are effective from 1st April 2015. 
 

Local Government 
The Local Government Earnings Survey for 2013/14 shows median basic pay of £20,597 
(inter-quartile range of £18,427 to £21,779) and median gross pay (including overtime, shift 
pay and bonuses) of £23,806 (£21,441 to £25,792) for full-time equivalent (fte) Security 
Guards/Operatives employed by local authorities in England and Wales (based on a sample 
of 100 fte posts).  
 
Most 1 April 2013 salaries and scale points were increased by 2.2% from 1 January 2015. 
Staff on scale points 8 to 49 received a non-consolidated payment of £100 in December 
2014 and staff on scale points 26 to 49 also received a non consolidated payment of 
between £3 and £93 in April 2015. Lower paid staff on scale points 5 to 7 received a non-
consolidated payment of £325 in December 2014 and the lowest scale point, 5, is deleted 
from 1 October 2015 so staff move on to scale point 6 (£13,614).  
 
Croner Clerical and Operative Rewards 
The Croner Clerical and Operative Rewards February 2015 survey shows pay details for 
Security Guard roles at January 2015. Pay is calculated on the basis of a 37- hour working 
week. 
 
Role LQ Median UQ Sample 

Security Guard (rank 7) £16,996 £18,810 £20,218 23 

Source: Croner Clerical and Operative Rewards February 2015 
 
 

Rank 7 is defined as a skilled grade and includes all staff working under close supervision, 
but classified by experience, training and ability as fully skilled.  
 



 

 

Portering Roles 
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Porter LQ Median Average UQ HEIs

Income Band less than £50m … … … … 3

Income Band £50m - £150m … 16,647 16,896 … 9

Income Band more than £150m 15,344 16,544 16,810 17,275 14

All Income Bands 15,358 16,647 16,904 17,491 26

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Porter LQ Median Average UQ HEIs

Pre 1992 15,203 15,362 16,019 16,544 11

Post 1992 16,307 17,032 17,553 18,873 15

 
 
Summary Analysis of Pay Ranges £ 

Porter LQ Median Average UQ HEIs

Normal Range Minimum Salary 14,959 15,765 16,144 16,235 26

Normal Range Maximum Salary 15,765 17,528 17,665 18,747 26

Contribution Pay Maximum 16,131 17,039 17,901 18,816 15

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Porters is from £15,358 to £17,491, while the median salary is £16,647.  
 
Mid-point salaries are higher in post-1992 HEIs than in pre-1992 HEIs, but there does not 
appear to be any correlation between salary level and size of organisation. 
 
The data on the pay ranges shows the median normal pay range is from £15,765 to £17,528, 
with a median contribution pay maximum of £17,039.  
 
The most common number of contracted hours for a full-time post is 37 hours (recorded by 
12 HEIs from the sample of 26), followed by 35 hours (5 HEIs) and 36.5 hours (4 HEIs).  
 
None of the HEIs participating in the survey reported paying a market premium for Porters; 
one reported having difficulties in recruiting and retaining these staff.  
 
 



 

ECC Survey Job Description for Porter 
 

Level Reports to Duty Supervisor or Portering/Security Manager 

Experience Previous portering experience  

Qualifications  Good standard of education and full driving licence generally preferred 

 Knowledge of basic health and safety rules and regulations  

Role To ensure an effective and efficient operation of cleaning and portering services 
within the appropriate area of work. 
 Keeps grounds, stairs, bin stores and outbuildings clean and litter and leaf 

free. Clears ice and snow and grits surfaces in winter. 

 Completes minor repairs and routine maintenance tasks in 
buildings/residences such as replacing bulbs, unblocking drains and minor 
joinery work. 

 Moves furniture, assists with movement of laundry, delivers stores and 
other equipment. Prepare rooms for meetings, examinations, conferences 
or other events. 

 Collect dirty linen and distribute clean linen as required. 

 Tidying and emptying of refuse and recycling bins and movement of large 
communal bins. 

 Receives, sorts and delivers mail, and other messenger duties as required. 

 May operate reception service for packages and deliveries. 

 Assists in security duties such as locking and unlocking of buildings. 

 Provide directions and guidance to other staff, students and visitors  

 
 

  



 

Benchmark Pay Data for Portering Roles 
 

 
 
The chart above suggests that HEI salary levels for the role of Porter are generally 
competitive with the available pay benchmark data for similar roles; however, only limited 
comparative data is available for this role. HEI salary levels are competitive with the national 
NHS pay ranges for Porters at both levels (although Porter Team Leaders are paid more); 
caretakers employed in local government (although the ASHE data shows higher pay levels); 
and pay levels for unskilled and semi-skilled Packers/Stores Assistants and 
Caretakers/Gardeners in the Croner Rewards’ Survey.  
 
ASHE 
The Annual Survey of Hours and Earnings shows the following full-time earnings for related 
occupations at April 2014: 
 
Occupation LQ £pa Median £pa UQ £pa Ave. £pa 

Hospital Porter 16,261 18,693 - 19,014 

Caretaker 16,549 19,369 19,952 22,302 

 
 
NHS Profiles 
The NHS job profiles for Porter are detailed below with pay rates effective from 1 April 2015: 
 
Porter: Escorts patients between departments, wards and buildings; transports equipment, 
medical records, mail, meals, specimens and linens; moves furniture; may drive vehicle to 
carry out duties. Pay Band 1 (£15,100 to £15,363). 
 
Porter Higher Level: Undertakes full range of portering duties; may allocate tasks to a team 
of porters. Pay Band 2 (£15,100 to £17,800). 
 



 

Porter Team Leader: Manages and trains a team of porters; undertakes portering duties; 
draws up weekly staff rotas & deploys a team of porters. Pay Band 3 (£16,633 to £19,461). 
 
High Cost Area Supplements in the NHS are worth 20% of basic salary in inner London 
(subject to a minimum of £4,117 and maximum of £6,342), 15% in outer London (£3,483 to 
£4,439) and 5% in the Fringe area (£951 to £1,649). 
 
Local Government 
The Local Government Earnings Survey for 2013/14 shows median basic pay of £16,231 
(inter-quartile range of £14,610 to £17,980) and median gross pay (including overtime, shift 
pay and bonuses) of £16,930 (£15,072 to £19,287) for full-time equivalent (fte) Caretakers 
employed by local authorities in England and Wales (based on a sample of 2,453 fte posts).  
 
Most 1 April 2013 salaries and scale points were increased by 2.2% from 1 January 2015. 
Staff on scale points 8 to 49 received a non-consolidated payment of £100 in December 
2014 and staff on scale points 26 to 49 also received a non consolidated payment of 
between £3 and £93 in April 2015. Lower paid staff on scale points 5 to 7 received a non-
consolidated payment of £325 in December 2014 and the lowest scale point, 5, is deleted 
from 1 October 2015 so staff move on to scale point 6 (£13,614).  
 
Croner Clerical and Operative Rewards 
The Croner Clerical and Operative Rewards February 2015 survey shows pay details for 
packer/stores assistant and caretaker/gardener roles at January 2015. Salaries are 
calculated on the basis of a 37-hour week. 
 
Role LQ £pa Median £pa UQ £pa Sample 

Packer/Stores Assistant (rank 9) 13,524 14,488 17,247 45 

Packer/Stores Assistant (rank 8) 14,160 15,742 17,555 64 

Packer/Stores Operative (rank 7) 15,954 17,883 19,793 37 

Caretaker/Gardener (rank 9) 13,041 13,774 15,414 27 

Caretaker/Gardener (rank 8) 13,581 15,221 18,501 62 

Caretaker/Gardener (rank 7) 15,761 17,054 18,713 38 

Source: Croner Clerical and Operative Rewards February 2015 
 

Rank 9 covers all unskilled staff doing routine simple tasks.  
 
Rank 8 is defined as a semi-skilled grade and includes all staff whose skills are better than 
unskilled or completely inexperienced, and lower than fully skilled or very experienced.  
 
Rank 7 is defined as a skilled grade and includes all staff working under close supervision, 
but classified by experience, training and ability as fully skilled.  
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Library Assistant LQ Median Average UQ HEIs

Income Band less than £50m … 19,631 19,476 … 5

Income Band £50m - £150m 16,694 19,115 18,814 19,970 13

Income Band more than £150m 17,364 19,155 18,711 19,406 15

All Income Bands 16,694 19,155 18,867 19,665 33

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Library Assistant LQ Median Average UQ HEIs

Pre 1992 16,898 19,115 18,534 19,406 13

Post 1992 16,647 19,265 19,084 19,928 20

 
 
Summary Analysis of Pay Ranges £ 

Library Assistant LQ Median Average UQ HEIs

Normal Range Minimum Salary 15,765 17,538 17,681 18,549 33

Normal Range Maximum Salary 17,528 20,198 20,054 20,781 33

Contribution Pay Maximum 18,549 21,391 21,186 22,029 17

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid for the role of Library Assistant is from £16,694 to £19,665, while the median 
salary is £19,155. The previous survey of this role, published in July 2010, showed a median 
salary of £18,148 (based on a sample of 47 HEIs). 
 
Mid-point salary levels are similar in pre-1992 HEIs and post-1992 HEIs, and there does not 
appear to be any correlation between salaries and size of organisation in terms of income.  
 
The data on the pay ranges shows the median normal pay range is from £17,538 to £20,198, 
with a median contribution pay maximum of £21,391. The previous survey, in July 2010, 
showed a median normal pay range from £17,111 to £19,185, with a median contribution pay 
maximum of £20,938. 
 
The most common number of contracted hours for a full-time post is 37 hours (recorded by 
14 HEIs), followed by 35 hours (7 HEIs) and 36.5 hours (5 HEIs).  
 
None of the HEIs participating in the survey reported paying a market premium for the role of 
Library Assistant, or having difficulties in recruiting or retaining these staff. 
 
  



 

ECC Survey Job Description for Library Assistant 
 
 
Level 

 
Reports to Library Manager 

 
Experience 

 
 Good Levels of literacy and numeracy. 

 Basic IT skills 

 Good communication (oral and written) and interpersonal skills. 

 Experience of working in a customer focused service. 

 
Qualifications 

 
5 GCSE's (A*-C) or equivalent. May be working towards  
librarianship/information science qualifications  

 
Role 

 
Assists staff, students and others in the use of a range of Library and Learning 
Services including, Circulation and Stock, Bibliographic and Library Services, 
General Enquiries and membership and e-learning. 
 Issues books and takes in returns using a computerised system, reserves 

books, enrols new readers and renews existing memberships. 

 Keeps the library tidy and shelves books in alphabetical or numerical 
order. 

 Sends out letters regarding overdue books. 

 Arranges inter-library loans. 

 Carries out minor book repairs (such as taping loose pages in place) or 
arranges for repairs to be done. 

 Orders new material as directed by the librarian. 

 Helps librarians to catalogue new materials, allocates classification 
codes, and adds to computer records of library stock.  

 Undertakes routine financial transactions (cash, credit and debit) and 
keeps appropriate records. 

 Deals with enquiries as the first point of contact. 

 Assists customers with the use of the online library catalogue and locates 
resources listed on it. 

 Acquires and prepares learning resources for stock and deals with related 
paperwork. 
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Senior Library Assistant LQ Median Average UQ HEIs

Income Band less than £50m … … … … 3

Income Band £50m - £150m 22,404 22,778 23,686 25,262 11

Income Band more than £150m 22,419 23,243 24,248 26,827 12

All Income Bands 22,396 22,778 23,949 26,748 26

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Senior Library Assistant LQ Median Average UQ HEIs

Pre 1992 22,419 22,911 23,969 26,080 10

Post 1992 21,448 22,778 23,936 26,832 16

 
 
Summary Analysis of Pay Ranges £ 

Senior Library Assistant LQ Median Average UQ HEIs

Normal Range Minimum Salary 20,781 21,391 22,420 24,589 26

Normal Range Maximum Salary 23,554 24,775 25,478 28,487 26

Contribution Pay Maximum 24,786 25,513 26,422 26,274 13

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid for the role of Senior Library Assistant is from £22,396 to £26,748, while the 
median salary is £22,778. The previous survey of this role, published in July 2010, showed a 
median salary of £21,947 (based on a sample of 42 HEIs). 
 
Mid-point salary levels are similar in post-1992 HEIs and pre-1992 HEIs, and there appears 
to be no correlation between salaries and size of organisation. 
  
The data on the pay ranges shows the median normal pay range is from £21,391 to £24,775, 
with a median contribution pay maximum of £25,513. The previous survey showed a median 
normal pay range from £20,327 to £23,566, with a median contribution pay maximum of 
£25,001. 
 
The most common number of contracted hours for a full-time post is 37 hours (recorded by 
13 HEIs) followed by 36.5 hours (4 HEIs) and 35 hours (3 HEIs).  
 
None of the HEIs participating in the survey reported paying a market premium for this role, 
or had difficulties in recruiting/retaining staff.   
 
 
 



 

ECC Survey Job Description for Senior Library Assistant 
 
  
 
Level 

 
Reports to Library Manager 
 

 
Experience 

 
 Relevant experience in a professional library position, preferably in higher 

education. 

 Demonstrable skills in finding, evaluating and using information, both 
printed and electronic. 

 Excellent interpersonal and customer care skills including the ability to 
communicate well with a wide range of people in person, via email and by 
telephone.  

 IT literate, familiar with MS Office software and have experience of 
working with an automated library management system.  

 Academic library experience would be an advantage and an 
understanding of the needs of users, teaching and studying at different 
levels. 

 
Qualifications 

 
Educated to 'A' level standard or equivalent. Likely to be working towards 
librarianship/information science qualifications.  

 
Role 

 
Works in a team providing a service to library users, and undertakes a range of 
routine tasks essential to the running of a large academic library including the 
operation of the computerised book issue system, dealing with customer 
enquiries and undertaking administrative duties. 
 Supervisory role in service counter teams; processing loans, returns, 

renewals and reservations and dealing with user enquiries on the library 
service counter and admissions desks. 

 Day-to-day organisation, supervision and training of a small team of staff. 

 On occasion, will deputise for the Assistant Librarian. 

 Processes the receipt of material from other libraries on loan, as 
photocopies, or in electronic format; the processing of applications from 
material by other libraries. 

 Handles general reference enquiries. 

 Checks invoices, maintains payment records on the library system and 
liaises with colleagues over budget allocations.   
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Librarian LQ Median Average UQ HEIs

Income Band less than £50m … … … … 3

Income Band £50m - £150m 33,566 33,914 35,143 36,300 11

Income Band more than £150m 31,356 34,368 32,744 35,047 11

All Income Bands 32,334 34,367 33,869 35,318 25

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Librarian LQ Median Average UQ HEIs

Pre-1992 33,262 34,843 34,411 35,405 10

Post-1992 32,313 33,826 33,508 34,586 15

 
 
Summary Analysis of Pay Ranges £ 

Librarian LQ Median Average UQ HEIs

Normal Range Minimum Salary 30,434 31,342 31,379 33,242 25

Normal Range Maximum Salary 34,233 37,391 36,360 37,394 25

Contribution Pay Maximum 37,697 40,266 39,162 41,152 12

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Librarians is from £32,334 to £35,318, while the median salary is £34,367. 
The previous survey of this role, published in July 2010, showed a median salary of £32,750 
(based on a sample of 37 HEIs). 
 
Mid-point salary levels in pre-1992 HEIs are broadly similar to those in post-1992 HEIs; there 
does not appear to be any correlation between pay and size of organisation. 
 
The data on the pay ranges shows the median normal pay range is from £31,342 to £37,391, 
with a median contribution pay maximum of £40,266. The previous survey showed a median 
normal pay range from £29,853 to £35,646, with a median contribution pay maximum of 
£38,951. 
 
The most common number of contracted hours for a full-time post is 37 hours (recorded by 
10 HEIs), followed by 35 hours (6 HEIs).  
 
None of the HEIs participating in the survey reported paying a market premium for this post; 
or having difficulties in recruiting or retaining staff. 
 
 
 



 

ECC Survey Job Description for Librarian 
 

 
Level 

 
 Reports to Library Manager or Academic Services Manager or Head of 

Library Services or Head of Academic Information Services. 

 May line manage library assistant(s). 

 
Experience 

 
Experience of academic library work or working in relevant special libraries and 
using electronic library resources. 

 
Qualifications 

 
 Degree or equivalent 

 Professional qualification in Librarianship / Information Science.  MCLIP or 
equivalent. 

 
Role 

 
 Provides and develops information services and library collections to 

support the teaching, learning, research and consultancy activities. 

 Maintains and develops information resources and trains others in their use. 

 Prepares and provides printed and electronic publications, teaching 
materials and guides to support library user needs. 

 Manages appropriate budgets. 

 Advises academic colleagues on the development of resources and makes 
recommendations on stock/resource acquisition and disposal. 

 Advises on storage and retention matters. 

 Provides support and assistance to library users, enabling them to access 
information and resources. 

 Participates in the wider management of the Library through appropriate 
working parties, project teams, subject team meetings. 

 Keeps up to date with relevant professional and developments in higher 
education. 

 Establishes and maintains contacts with relevant organisations outside the 
University. 
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Academic Subject Librarian LQ Median Average UQ HEIs

Income Band less than £50m … … … … 3

Income Band £50m - £150m 28,996 33,914 34,938 41,419 11

Income Band more than £150m 34,396 41,674 38,496 42,820 13

All Income Bands 31,409 34,396 36,177 42,233 27

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Academic Subject Librarian LQ Median Average UQ HEIs

Pre-1992 34,294 42,233 39,383 42,820 10

Post-1992 29,200 33,826 34,291 40,605 17

 
 
Summary Analysis of Pay Ranges £ 

Academic Subject Librarian LQ Median Average UQ HEIs

Normal Range Minimum Salary 29,565 32,122 32,751 37,953 27

Normal Range Maximum Salary 33,142 37,394 39,603 45,954 27

Contribution Pay Maximum 39,976 44,698 44,319 50,200 14

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Academic Subject Librarians is from £31,409 to £42,233, while the median 
salary is £34,396. The previous survey of this role, published in July 2010, showed a median 
salary of £32,677 (based on a sample of 43 HEIs). 
 
Mid-point salary levels in pre-1992 HEIs are higher than those in post-1992 HEIs, and salary 
levels are higher in the larger organisations (income more than £150m). 
 
The data on the pay ranges shows the median normal pay range is from £32,122 to £37,394, 
with a median contribution pay maximum of £44,698. The previous survey showed a median 
normal pay range from £29,853 to £35,646, with a median contribution pay maximum of 
£38,951. 
 
The most common number of contracted hours for a full-time post is 37 hours (recorded by 
12 HEIs) followed by 35 hours (4 HEIs). 
 
None of the HEIs participating in the survey reported paying a market premium for this post, 
whilst one HEI reported recruitment problems (for certain specialisms) and none reported 
experiencing retention difficulties. 



 

ECC Survey Job Description for Academic Subject Librarian 
 
Level  Reports to Subject Team Leader/Manager or Academic Services Manager 

or Head of Library Services or Head of Academic Information Services. 

 May line manage subject library assistant(s). 

Experience  Experience of academic library work or working in relevant special libraries 
and using electronic library resources. 

Qualifications  Professional qualification in Librarianship / Information Science.  MCLIP or 
equivalent. 

 Degree in relevant subject generally an advantage. 

Role  Provides and develops information services and library collections to 
support the teaching, learning, research and consultancy activities of 
specified subject groupings. 

 Maintains and develops information resources and trains others in their use. 

 Prepares and provides printed and electronic publications, teaching 
materials and guides to support library user needs. 

 Manages appropriate budgets. 

 Advises academic colleagues on the development of resources and makes 
recommendations on stock/resource acquisition and disposal. 

 Advises on storage and retention matters. 

 Provides support and assistance to library users, enabling them to access 
information and resources. 

 Participates in the wider management of the Library through appropriate 
working parties, project teams, subject team meetings. 

 Keeps up to date with relevant professional and subject developments and 
developments in higher education. 

 Establishes and maintains contacts with relevant organisations outside HEI. 
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Library Services Manager LQ Median Average UQ HEIs

Income Band less than £50m … 34,820 … … 4

Income Band £50m - £150m 42,233 51,085 46,543 51,085 13

Income Band more than £150m 41,550 43,220 47,421 51,792 14

All Income Bands 41,136 42,920 45,625 51,438 31

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Library Services Manager LQ Median Average UQ HEIs

Pre-1992 42,673 47,302 47,984 51,792 12

Post-1992 38,918 42,657 44,135 51,085 19

 
 
Summary Analysis of Pay Ranges £ 

Library Services Manager LQ Median Average UQ HEIs

Normal Range Minimum Salary 36,315 39,685 42,403 47,328 31

Normal Range Maximum Salary 45,950 47,329 48,846 54,841 31

Contribution Pay Maximum 47,862 51,702 52,915 59,888 16

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Library Services Managers is from £41,136 to £51,438, while the median 
salary is £42,920. The previous survey of this role, published in July 2010, showed a median 
salary of £42,053 (based on a sample of 41 HEIs). 
 
Mid-point salary levels in pre-1992 HEIs are higher than those in post-1992 HEIs. The 
median salary varies considerably according to organisation size, although the average is 
very similar. 
 
The data on the pay ranges shows the median normal pay range is from £39,685 to £47,329, 
with a median contribution pay maximum of £51,702. The previous survey showed a median 
normal pay range from £40,120 to £45,156, with a median contribution pay maximum of 
£55,353. 
 
The most common number of contracted hours for a full-time post is either 37 hours 
(recorded by 14 HEIs) or 35 hours (6 HEIs). 
 
None of the HEIs participating in the survey reported paying a market premium for this post, 
and none reported experiencing recruitment or retention difficulties.



 

ECC Survey Job Description for Library Services Manager 

Level  Reports to Director/Head of Library/Information Services  

 Direct line management of staff in professional and specialist roles. 

 Management responsibility and duty of care for Library Services staff. 

Experience  Significant post-qualification experience of Library work. 

 Experience of formulating and implementing strategies in a senior 
management role 

 Project management experience 

 Significant staff management experience 

 Sound financial/budget management skills 

Qualifications  Degree and professional Librarianship/Information Science qualification, or 
equivalent. 

Role Manages and develops the library's general services 
 Determines the strategic priorities and operational goals and manages staff 

and other resources to deliver a co-ordinated service in line with the HEI 
and Library Services strategic plans. 

 Ensures that services, policies, processes and procedures are cost 
effective, efficient and relevant to Library Services’ strategic objectives. 

 Ensures that services are customer focused and respond to customer 
feedback. 

 Ensures compliance for legal requirements in areas such as Health and 
Safety, DDA, copyright. 

 Provides leadership, guidance and supervision to library staff to ensure their 
motivation, well being, and the achievement of individual and team 
potential, with an emphasis on performance and outputs. 

 Represents the Library and promote its objectives to other services, 
faculties and central administration. 

 
 
  



 

Benchmark Pay Data for Library Roles 
 
The recent Independent Library Report for England, chaired by William Sieghart and 
published by the Department for Culture and Media in December 2014, recommended the 
provision of a national digital network for libraries, to be delivered in partnership with local 
authorities; and the setting up of a task and finish force, led by local government, in 
partnership with other bodies involved in the library sector, to provide a strategic framework 
for England and to help local authorities improve, revitalise and if necessary, change their 
local library services, with appropriate increased community involvement. 
 
The report says the need to create digital literacy and digital fluency is particularly helped by 
the professionalism and experience of the library workforce, who should be recognised for 
the significant role they play at present, and also be augmented by the recruitment and 
training of equally high calibre personnel for the future because the `21st century librarian will 
need... digital and commercial expertise’. 
 

 
 
The chart above generally shows HEI salaries are competitive. 
 
HEI salary levels for Library Assistants are competitive with the national pay ranges for NHS 
Library Technicians at entry and standard levels; pay levels for Library Assistants/Clerks in 
local government; and the CILIP recommended pay ranges for Paraprofessional/Non-
Qualified Assistant roles in public libraries and government libraries.  
 
HEI salary levels for Senior Library Assistants are competitive with the national pay ranges 
for NHS Higher Level Library Technicians and Librarians; pay levels for Librarians in local 
government; and the CILIP recommended pay ranges for newly qualified Librarians in public 
libraries and government libraries.  
 



 

HEI salary levels for Librarians are competitive with the national pay ranges for NHS 
Librarian, Librarian Specialist and Librarian Team Leader roles; pay levels for Librarians in 
local government; and the CILIP recommended pay ranges for Librarians with two to five 
years of experience in public libraries and government libraries.  
 
HEI salary levels for Academic Subject Librarians are competitive with the national pay 
ranges for NHS Librarian Team Leader and Librarian Service Manager roles; and the CILIP 
recommended pay ranges for Senior Librarians in public libraries and government libraries.  
 
HEI salary levels for Library Service Managers are competitive with the national pay ranges 
for NHS Librarian Service Manager and Professional Manager of Library Services (although 
the maximum of the highest pay range for this role is higher at £57,069) and the CILIP 
recommended pay ranges for Heads of Services in public libraries and government libraries 
although the upper end of the pay ranges for these roles are higher at £55,000 and £65,000 
respectively).  
 
 
ASHE 
The Annual Survey of Hours and Earnings (ASHE) for April 2014 includes the following 
earnings data for Librarians: 
 
Gross Annual Earnings (excluding overtime) for Full Time Employees (£pa) 

 LQ £pa Median £pa Ave £pa UQ £pa

Librarians 19,241 25,600 28,121 35,042

Source: ASHE 2014 

 
 
NHS 
The national job profiles used to match posts as part of the Agenda for Change pay system 
in the NHS shows the following pay bands and salary ranges for Librarian posts in the NHS.  
 
Post Pay Band 1 April 2015  Pay ranges (£pa) 

Library Technician (Entry Level) 2 15,100 to 17,800 

Library Technician 3 16,633 to 19,461 

Library Technician (Higher Level) 4 19,027 to 22,236 

Librarian 5 21,692 to 28,180 

Librarian Team Leader 6 26,041 to 34,876 

Librarian Specialist  6 26,041 to 34,876 

Librarian Service Manager 7 31,072 to 40,964 

Professional Manager, Library Services 8a-b 39,632 to 57,069 

 
High Cost Area Supplements in the NHS are worth 20% of basic salary in inner London 
(subject to a minimum of £4,117 and maximum of £6,342), 15% in outer London (£3,483 to 
£4,439) and 5% in the Fringe area (£951 to £1,649). 
 
The job outlines for these NHS job profiles are as follows: 
 
Library Technician (Entry Level) – assists desk staff with routine tasks, provides clerical 
support to other library staff, and maintains library records. 
 
Library Technician – provides technical assistance and training to users and answers a 
range of enquiries, staffs the library issue desk, carries out administrative and clerical duties, 
and may maintain the library information system. 
 



 

Library Technician (Higher Level) - provides technical assistance and training to users and 
answers a range of enquiries, manages the enquiry or issue desk, carries out administrative 
and clerical operations including petty cash, and allocates work to Library Technicians. 
  
Librarian – assists in the delivery of full range of services within the library and information 
service; provides professional assistance and support to the library site/service manager; 
takes specific responsibility for discrete areas of the service e.g. collection management, 
information skills training, enquiry services, website development, electronic resources, 
cataloguing and classification of resources, current awareness of services.  
 
Librarian Team Leader – may manage branch library within multi-site library and knowledge 
service; may lead the management and development of a library and information service at a 
single site organisation; leads a team of library staff; develops proactive library and 
knowledge services to support the needs and policy objectives of employing organisation; 
markets and promotes the service, its products and services to existing and potential users.  
 
Librarian Specialist – develops and manages a specialist division of a library information 
service e.g. outreach training programme, support to clinical teams, web/electronic 
information development, library management system; promotes and markets the specialist 
service to existing and potential users; advises and trains on specialist area.  
 
Librarian Service Manager – manages the operational and strategic development of a large 
or multi-site library or knowledge and information service and resources; provides a service 
to staff and students and to stakeholders from healthcare and education, to support the 
delivery of care, promote the service to users; designs and maintains collaborative networks 
to support service delivery.  
 
Professional Manager Library Service – leads on the strategic development and 
management of a library or knowledge and information service and resources for a multi-
organisation or sector; provides a service to staff and students and to stakeholders from 
healthcare and education, to support the delivery of care, promote the service to users; 
designs and maintains collaborative networks to support service delivery.  
 
Local Government 
The 2013/14 Local Government Earnings Survey, with pay data at June 2013, shows a 
median basic salary of £16,604 for FTE Library Assistants/Clerks in local authorities in 
England and Wales. The median salary was highest in London (£18,426) and lowest in 
Wales (£15,599) and the West Midlands (£15,598). 
 
The Survey shows a median basic salary of £21,735 for Librarians in councils in England and 
Wales. The median salary was highest in London (£25,195) and lowest in the North West of 
England (£17,212) and West Midlands (£16,475).     
 
FTE Basic Pay in Local Authorities in England and Wales (£pa) 

 LQ £pa Median £pa Ave £pa UQ £pa Sample

Library Assistants/Clerks (basic) 15,600 16,604 16,890 17,164 2,843 posts (1,522 FTE)

Librarians (basic) 16,687 21,735 21,719 24,893 388 posts (278 FTE)

Source: Local Government Earnings Survey 2013/14 

 
Most 1 April 2013 salaries and scale points were increased by 2.2% from 1 January 2015. 
Staff on scale points 8 to 49 received a non-consolidated payment of £100 in December 
2014 and staff on scale points 26 to 49 also received a non consolidated payment of 
between £3 and £93 in April 2015. Lower paid staff on scale points 5 to 7 received a non-
consolidated payment of £325 in December 2014 and the lowest scale point, 5, is deleted 
from 1 October 2015 so staff move on to scale point 6 (£13,614).  



 

 

Chartered Institute of Library and Information Professionals 

The CILIP produces salary guidelines for librarians working in government, law firms, public 
libraries, further and higher education, state schools, independent schools, not for profit 
organisations and the NHS.  
 
The table below summarises the recommended salary guidelines at February 2014, which do 
not take account of special allowances such as London weighting or other benefits. Salaries 
are worked out on the basis of a 35-hour week.  
 
Further details are available on the CILIP website www.cilip.org.uk 
 

CILIP Recommended Salary Levels by Sector (£pa) 

Sector 
Paraprofessional/ 

Non-Qualified 
Assistant 

Newly 
qualified 
librarian 

0 - 2 years 
experience 

Librarian 
2 - 5 years 

experience 
Senior Librarian Head of Service 

Further Education 17,000 - 19,000 20,000 - 24,000 24,500 - 28,000 30,000 - 35,000 38,000 - 41,000 

Higher Education 20,000 - 23,000 23,000 - 28,000 
30,000 - 36,000 

(LIS Professional) 
36,000 - 45,000 47,000 - 55,000 

Public Libraries 16,500 - 18,500 19,800 - 24,500 24,000 - 30,000 32,000 - 40,000 45,000 - 55,000 

Independent 
School Libraries 

17,000 - 19,500 23,000 - 27,000 25,000 - 34,000  
32,000 - 39,000 
(Head Librarian) 

Health Libraries 18,000 - 21,700 21,000 - 27,500 25,500 - 34,000 30,400 - 40,000 38,000 - 46,500 

Not For Profit 
Libraries 

19,000 - 21,000 21,000 - 23,500 24,000 - 28,000 27,000 - 32,000 34,000 - 40,000 

Government 
Libraries 

18,000 - 21,000 21,000 - 27,000 
26,000 - 35,000 

(LIS Professional) 

32,000 - 44,000 
(Senior LIS 

Professional) 
43,000 - 65,000 

Law Libraries 18,500 - 22,500 23,000 - 28,000 
29,000 - 38,000 

(LIS Professional) 

38,000 - 45,000 
(Senior Research 

Librarian) 
52,000 - 70,000 

State School 
Libraries 

16,000 - 19,500 22,000 - 24,000 24,000 - 31,000 

31,000 - 36,000 
(Librarian with 

teaching 
responsibilities) 

36,000 - 44,000 
(Senior 

Librarian/Head 
Librarian )

 

 

 
  



 

Organisational Data 
 
Profile of Respondents 
A detailed profile of the 34 HEIs responding to the survey is given below: 
 
Type of HEI Number % of Sample Respondents

Post-1992 19 56%

Pre-1992 13 38%

College of Higher Education 2 6%

Total number of organisations 34 100%

 
Three HEIs belong to the ‘Russell’ Group of universities.  
 
The data collected in the survey is analysed by type of HEI – although the sample of 
Colleges of Higher Education is too small for us to report this data separately. 
 
A geographical breakdown of the survey participants is shown below: 
 
Country Number % of Sample Respondents

England 27 79%

Scotland 5 15%

Northern Ireland 2 6%

Total number of organisations 34 100%

 
 
Geographical Area Number % of Sample Respondents 

Yorkshire and the Humber 7 21% 

Scotland 5 15% 

South East 4 12% 

North East 4 12% 

South West 4 12% 

London 3 9% 

North West 3 9% 

Northern Ireland 2 6% 

Eastern 1 3% 

East Midlands 1 3% 

Total number of organisations 34 100% 

 
 
HEI Size 
We allocated respondents to one of the following size categories based on the income 
bandings used by the ECC to determine its subscription levels.  
 
HEI Revenue/Income No. of Survey Respondents % of Sample

Up to £50 million 5 15%

£50 million up to £150 million 13 38%

Over £150 million 16 47%

Total number of organisations 34 100%



 

Statistical Terms and Notes on Sources of Information 
 
Statistical Terms  
 
The following statistical terms are used in this report: 
 
Lower Quartile The value recorded which is one quarter (25%) away from the bottom 

when all the values are listed in order of magnitude 
 
Median The value recorded which is half (50%) away from the bottom/top 

when all the values are listed in order of magnitude 
 
Upper Quartile The value recorded which is one quarter (25%) away from the top 

when all the values are listed in order of magnitude 
 
Average  Sum of the values recorded divided by the sample size 
 
Sample size The number of posts recorded with salary information for the specified 

analysis 
 
The quartile range is only provided when there are 10 or more HEIs. 
 
Occasionally a column or row may sum to just over or under 100%, which will be due to 
rounding errors unless stated otherwise. 
 
ASHE 
The Annual Survey of Hours & Earnings is based on earnings data drawn from a random 
sample of Pay As You Earn (PAYE) employees provided by employers. 
 
The sample sizes are generally large and the source is considered a useful indicator of pay 
levels for particular occupations, although there are some important limitations. 
 
The data contained in this report relates to April 2014.  
 
We have used data for occupations as identified by 4-digit SOC codes. In most cases this 
gives a reasonably tight definition of an occupation but there are some occupations (such as 
accountant) where the sample will include a wide range of posts, such as from newly 
qualified accountant to experienced accountant, and these individuals are paid very different 
salaries. With such occupations, there will usually be a significant difference between the 
lower and upper deciles (where these are provided) or lower and upper quartiles, and this 
greatly reduces the usefulness of the data. The appropriate commentary highlights such 
occupations. 
 
The data for 4-digit occupations is available at national level and at a regional level within 
England and for Scotland and Wales1. These are large geographical areas, which are likely 
to cover a number of different labour markets, and this may have the effect of averaging out 
or reducing differences between different locations. For example, the data for Scotland will 
include posts in areas such as Aberdeen, Edinburgh and Glasgow, where pay levels are 
likely to be higher, and areas such as Dumfries & Galloway where pay levels may be lower. 
Similarly, the South West of England will include Bristol and areas such as Devon or 
Cornwall.   
 
The ASHE Results are available from the Office for National Statistics website. 
 
                                                 
 
 



 

Salary Surveys 
 

Details of some of the salary surveys and sources of data quoted in this report are included 
below, and other sources are referenced in the text of the report. The following surveys and 
sources are considered reliable sources of pay data and those wanting further information 
may want to consider obtaining or purchasing these surveys. Organisations participating in 
surveys generally receive a discount. 
 
Croner Management Rewards 2015  
The survey, published by Croner Reward in February 2015, includes data collected on more 
than 15,000 jobs provided by 561 companies; the pay data is correct as at 1st January 2015. 
The survey is available from Croner Reward on 01785 813566 or www.croner-reward.co.uk 
 
Croner Clerical and Operative Rewards 2015  
The survey, published by Croner Reward in February 2015, includes data collected on more 
than 6,000 jobs provided by 518 companies; the pay data is correct as at 1st January 2015. 
The survey is available from Croner Reward on 01785 813566 or www.croner-reward.co.uk 
 
Local Government Earnings Survey 2013/14 
The Local Government Earnings Survey 2013/14 is the latest available at the time of 
publication. It provides paybill and average pay rate information for all local government 
employees (excluding teachers). Overall, 173 of the 375 local authorities in England and 
Wales responded (46 per cent). The survey collects details of individual local government 
posts and provides a detailed breakdown of observed occupational pay rates by region and 
type of authority 
http://www.local.gov.uk/research-pay-and-workforce/-
/journal_content/56/10180/4094123/ARTICLE 
 
Chartered Institute of Library and Information Professionals 

The CILIP produces salary guidelines for librarians working in various sectors; further details 
are available on the CILIP website www.cilip.org.uk. 
 
 
 
 
  
 


